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Our planet and everything that lives on it is going through

in access to specialty and diagnostic testing for non

a transformation! COVID-19 which was first reported

COVID-19 patients. As a direct consequence of pandemic

from Hubei Province of China on 31st December 2019

there is a increase in number of people and increase need

has now turned into a global pandemic. Before, the health

of mental health treatment. Sadly, a very little attention is

services were focused on individual care and now we have

paid to this aspect. Health services have been partially or

started thinking about public health in an outbreak context

completely disrupted in many countries.

instead. The story of origin and spread of corona virus will
not simply be one of havoc, death and desolation, of a
society fighting a war against nature superimposed on a
war against human society. It will be a story of science,
of discovery, of how one think and of how one changes
the way of one think. During the ongoing COVID-19
pandemic, health care workers are at substantially
increased risk of becoming infected with SARS-COV-2.
Every day habits have been turned upside down, and the
way of life of people all over globe, engaged in all activities,
especially in health sector will necessarily be changed.

With a paradigm shift in health care practice in progress
during the current pandemic situation, telemedicine and
tele-dentistry need of patients without confrontation. It
has not only eliminated any chance of exposure to virus
but also decreased the service cost and helps in patient
education and most importantly social distancing can
be maintained. According to News release of June 2020
by WHO prevention and treatment services for noncommunicable diseases have been severely disrupted since
the COVID- 19 pandemic began. According to WHO,
among the countries reporting service disruption, globally

COVID-19 pandemic brings great challenges to global

58% of countries are now using telemedicine to replace

public health. Individuals and communities are grappling

in-person consultation; in low income countries this figure

with spread of virus, the struggle to effectively treat

is 42%.

all infected individuals and the challenges of physical
distancing. Economic burden of business closure and high
level of stress, exact a tremendous psychological toll on
people.

Oral health service is one of the most highly exposed
clinical departments to respiratory tract pathogens due
to potential aerosol transmission risk. Routine dental
practices have been suspended. The basic approach by the

With world in throes of pandemic, it may seem difficult

dental team performing the double triage considers each

for us to imagine what our world will look like after we

patient as SARS-COV-2 positive until proven otherwise

move through this period? The adaptive structural changes

and uses protective equipment in order to protect their

that need to be made to meet present requirements are

own health and the health of patient. Tele-dentistry has

use of quality and complete personal protective equipment

been a great assistant in current pandemic situation. The

as mandated by CDC at all times. Embracement of

use of newer technologies has not only enhanced the

telemedicine, rapid initiation of COVID-19 testing,

quality of management of dental patients but also has

treatments and clinical trials are the good aspect of the

made partial or complete management of patients living

health care changes taken. Some changes that are not

miles away from health care centers. The highest level of

so good are cancellation of elective surgeries, reduction

personal protective equipment is recommended to be used

38

Journal of Kantipur Dental College

by a dental practioner which includes gloves, gowns, head

The pandemic has opened doors to innovation. People

cover, shoe cover, eye protection including goggles or a

are working globally to mobilize crisis resources, adjust

face shield and higher-level respirator. A combination of

operations for enhanced screening, sanitization and social

surgical mask and full-face shield is used in situation where

distancing measures and harness telepath capabilities to

respirator is not available. Good hand hygiene is best way

deliver heath care remotely.

to prevent spread of infection. Intraoral X-ray is the most
common radiographic technique. But there is increased
saliva production while taking intraoral X-ray. Extra-oral
dental radiograph such as panoramic radiography and cone
beam computed tomography (CBCT) area appropriate
alternatives during the outbreak. Less invasive treatment
procedure is preferred.

Health care is constantly changing to cover more patients,
adapting to new technology and prepare for future
pandemic. As health care personnel, it is important
for all of us to understand the implications of potential
transmission of SARS-CoV-2 virus in a clinical setup
and be updated with any new information regarding
the disease. We must be ready to “build back better”

COVID-19 pandemic demands rapid response. We

strengthening health services so they are better equipped

will be forced to learn quickly about what works and

to prevent, diagnose and provide care for patients in future

what doesn’t. Even before pandemic, global health and

in any circumstances.

development community has had to stretch its resources
to meet global challenges and life-saving commodities
have been underfunded. This pandemic will force us to
articulate what matters most and to prioritize investment.
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